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About Us
Triangle Healthcare Executives

Forum of North Carolina (THEF) is a

nonprofit membership association

and an independent chapter of the 

American College of Healthcare

Executives (ACHE), a professional

society representing over 48,000

members worldwide. THEF serves

over 600 ACHE members who live

and work in the 41 North Carolina

counties from the Raleigh-Durham

area north to the Virginia border,

east to the Outer Banks, and

southeast to Jacksonville.

 

Our Vision
Triangle Healthcare Executives’

Forum will be the preeminent

professional membership

association for advancing

healthcare leaders in the region.

 

Our Mission
The mission is to facilitate

professional development for

healthcare leaders in the region and

prepare them to shape local,

regional and national healthcare

management practices.

Deliver programs that bring local

value to ACHE

members assigned to our

Chapter service region

Increase communication among

healthcare management

professionals

Advance members

toward Fellow, ACHE

certification

Foster the development and

implementation of best practices

in healthcare management

Practice good financial

stewardship

Goals

 

 

 

 

Above
Triangle Healthcare Executives Forum of

North Carolina 2020 Leadership Team.
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Strategy
THEF updated the Chapter Multi-

Year Plan in Summer 2018. The plan

has been approved by the 2019

Chapter Board, and may be viewed

here in its entirety with supporting

details THEF Multi-Year Plan, 2018
– 2020

https://thefnc.starchapter.com/images/downloads/Multi-Year_Plan_2018-2020_FINAL.pdf
https://thefnc.starchapter.com/images/downloads/Multi-Year_Plan_2018-2020_FINAL.pdf
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Message from
THEF President

Dear THEF Community,

 

We are living in truly unprecedented

times.  Scenarios that were once the

realm of disaster movies and

planning simulations are now

unfolding in real life across the world.

 

The months ahead will severely

stress-test not just our healthcare

delivery systems and supply chains

but also the leadership and resolve

of our executives and frontline care

providers.  Physicians, advanced

practice providers, nurses,

pharmacists and ancillary staff are

stretched thin as we speak.  We are

forever grateful to them for their

selfless service.  Looking back one

day, we will see how our lives

changed in the blink of an eye, as we

pivoted from routine collaboration to

an urgent new normal of social

distancing and widespread

lockdowns. In the terminology of

war, a full healthcare mobilization is

required, with rush replenishment 

orders for PPE and ventilators, rapid

expansion of available hospital and ICU beds,

and even the prospect of re-enlisting retired

healthcare professionals in this fight.

 

Leadership wins wars, and now more than

ever, healthcare executives, locally, nationally

and globally, need to rise to the challenge. 

The coming months will test every aspect of

our ways of working, conventional wisdom

and healthcare policy.  Some strategies and

tactics will work, while others will need to be

retooled, reimagined, or even abandoned

completely.  ACHE and THEF stand by you as

we all adjust and respond to this new

challenge. We will support you in every way

we can.

 

In the months prior to the pandemic, we had

a very successful 2019, with our Chapter

once again winning ACHE’s award for

Service Excellence. Let us take a moment to

celebrate these accomplishments and build

upon them as we confront this

unprecedented challenge. 

"Leadership wins wars, and now more than ever,
healthcare executives, locally, nationally and
globally, need to rise to the challenge."

T H E F  T H R I V E
Management Association (NCHFMA), the

North Carolina Association for Healthcare
Quality (NCAHQ), the University of North
Carolina Healthcare Executives Students’
Association (UNC-HESA) and the Kenan
Flagler School Business School at UNC.  As
we strive to make greater strides, we look

forward to enhancing our programming and

exploring new opportunities, the first of them

being THEF’s new initiative on Diversity and

Inclusion in 2020,  which kicked off in

conjunction with HBA’s International Women’s

Day celebration earlier this month.

 

I am thankful for the support of our

membership, our sponsors who help ensure

our programs are a success, and our Board and

Committee members who voluntarily give the

gift of their time and expertise. It’s an honor to

serve as the 2020 THEF President and have the

pleasure to work with a Board that is so

involved and engaged.  Our 2020 Board is a

great mix of seasoned THEF stalwarts,

including two Past Presidents, Christa

Johnston (2018) and Heather Wargo (2019), as

well as folks brand new to THEF’s leadership,

bringing together experience and new ideas in

a wonderful blend.  The Board is here to serve

you.  Please don’t hesitate to reach out to any

of us.  We would love to hear from you – topics

for education, ideas to help the Chapter grow

and anything else that might be on your mind. 

You can also email me directly at

president@thefnc.org. 

 

The THEF website is a great resource to stay in

the loop.  While some of our in-person events

have been impacted by the current situation,

rest assured we will do our best to get back on

track as soon as things are back to normal.

THEF is committed to providing value to its

members and the commitment of its members,

in turn, will enhance the Chapter. I urge you to

get involved - this is your Chapter and we have

extremely gifted and talented members.  Join a

committee, help with an event, join us for our

annual food drive, be a mentor, contribute an

article to the newsletter.  Get involved in any

way you can, give what you can, whether it’s

the gift of time or your expertise. We would

welcome your involvement and are truly

thankful for your support.

 

I look forward to seeing you at our upcoming

events and am confident that together we’ll

make it a great year!

 

Swati Bhardwaj, MHA, FACHE, CPPS, CPHQ
THEF 2020 President

 

The credit for the Chapter’s success goes first

and foremost to our members for their support

and to the many contributions of our Board

and Committees in planning and providing

quality programming to our members.  Some

of our 2019 programming highlights included

a very successful mentorship program;

member outreach and support; excellent

networking and career development

opportunities; preparatory webinars for the

Board of Governor’s exam; a convocation

ceremony for new Fellows, and lastly, a stellar

line up of educational opportunities. Several

of these learning programs came to us

through our partnerships with like-minded

organizations including the Healthcare
Business Women’s Association (HBA) RTP

Chapter, the NC Healthcare Financial
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Greetings and Happy New Year to all our

ACHE members across the state of North

Carolina.  We wish each one of you the very

best for continued success in 2020. Thank

you for your tireless and dedicated service as

Healthcare Leaders and for your continued

efforts across the state to care for our

patients, staff, and surrounding communities

every day/night/weekend and holiday. 

Serving and caring for others, especially in

time of need, is an honor and a privilege. 

 

We strongly encourage you to get involved

with your local ACHE Chapter.  Volunteer to

serve on a committee or in a leadership

position.  Bring a rising healthcare leader to a

chapter networking, educational program, or

volunteer service activity.  You can find these

events across the state online at each

respective Chapter website.

 
ACHE of the Triad: 
http://triad.ache.org

QUARTER  1 MARCH  2020THEF  THRIVE

"Thank you for
your tireless and
dedicated service
as Healthcare
Leaders...
Serving and
caring for
others,
especially in time
of need, is an
honor and a
privilege."

MESSAGE
FROM YOUR
ACHE REGENT

B R I A N  T .  C A N F I E L D ,  F A C H E
R E G E N T  F O R  N O R T H  C A R O L I N A

WINTER 2020

We continue to work together to accomplish

this year's Higher Education Network (HEN)

school visits across the state to promote

ACHE membership to their students.  The

HEN is a collaborative effort between ACHE

and healthcare management programs

designed to provide a valuable on-campus

experience for students.  A special thank you

to those who volunteered to assist with

school visits this year.  These visits must be

completed by March 16, 2020.  One visit

takes about 1 hour depending on questions

from the students.  Please contact me or

your respective Chapter President if you can

assist.

 

North Carolina schools in the HEN are: 
Appalachian State University

Duke University

Fayetteville State University

Gardner-Webb University

Methodist University 

Pfeiffer University 

Queens University of Charlotte

University of Mount Olive 

University of North Carolina at Chapel Hill 

University of North Carolina at Charlotte 

Winston-Salem State University

 

At the upcoming winter meeting for the

North Carolina Healthcare Association

(NCHA) in February, we will again have a

multi-Chapter supported educational event

hosted by the Triangle Chapter (THEF) on

February 19, 2020. We will also present

several Regent Awards for Early Careerist

and Senior-Level Healthcare Executive. We

hope that you will attend.  

 

As healthcare leaders your mentorship is a

valuable resource to prepare our next

generation of leaders. Please consider

enrolling in the ACHE Leadership Mentoring

Network. Visit the ACHE website for
additional information.

As always, we welcome your

suggestions on how we can best work

together to grow our ACHE members,

educate and develop healthcare

leaders, and increase the number of

Fellows across the state. 

 

Congratulations to Joann L. Spaleta,

FACHE as our newly

elected Regent for North Carolina.  She

will be officially installed in Chicago at

ACHE Congress in March 2020.

 

It has been my honor to serve you as

your Regent.  Thanks again for all that

you do in your respective

organizations to help improve and

advance the health of the communities

we serve.

 
Greater Charlotte Healthcare Executives
Group: http://gcheg.org
 
Sandhills Healthcare Executives Forum:
 http://sandhillsache.com/
 
Triangle Healthcare Executives’ Forum:
 http://thefnc.org
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THEF Chapter Performance Metrics
THEF has been an award-winning ACHE chapter 3 years in a row!

 

ACHE measures chapter performance annually based on 4 performance criteria. Our
chapter is excited to announce our most recent achievement: the 2020 ACHE Award

for Chapter Excellence! The award was earned through our 2019 performance of

meeting and exceeding Advancement of Eligible Members, Education & Networking

Performance, and Membership Satisfaction.

 

WELCOME  NEW  THE F  MEMBERS !

The following individuals joined ACHE or transitioned into the THEF Chapter this quarter.

We are happy to have you, and look forward to connecting at an upcoming Chapter event!

Chad Anderson
Juan R. Aviles Morales, MD
Eli Blitz
LT Margaret C. Bocian
Laura Bourn
Jason E. Chandler
Stacy Chick
Alexandra Collins
Christy Connell
Brandon R. Cook
John T. Crossgrove, MBA
Snehal Desai
Timothy D. Edwards  

Robin Famiglietti, PhD, FACHE    

Khalil D. Fields   

Thomas G. Gettinger
William N. Gilleland, BS, MHA

Emerson S. Hadley, BS    

Kyle Horner
John Hutchins, Jr.    
Lauren Jordan    

Neelima Kamineni,  MD 

Aliane Kubwimana
Kwasi A. Kusi
Anna Mazzuckelli    
HM2 Erick Monda    

Avery Moore, MHA
Mahfuz Nasiri    
Kristina Natt och Dag, PhD
Danielle Niedfeldt, JD, RN   

Rama Chandra Reddy Nimma
Carnessa Ottelin    

Katie Pahner

Brian Perkins, JD
HM2 Alejandro Pinzas    

Michael Rafidi    
Antoine R. Ransom    

MSgt Kimberley Rivera    

Julie A. Robinson, BS    

Camilo Saraiva, MD, MBA    

Scott Simeone
Nikhil J. Singh    

Rachelle Van Winkle, DNP, RN    

Jamison C. Walker    
Renee White    

Christopher Williams, Jr., MBA    

Premere Williams    

Sheila N. Woodlief
Chris R. Wright

If you are not an ACHE member,
now is a great time to join. 

If you were a member and your
membership has lapsed due to
nonpayment of 2020 dues,
reinstate your membership.

If you are a current ACHE
member, encourage your
colleagues to join and consider
taking the next step in your ACHE
affiliation by earning the Fellow,
ACHE credential signifying your
commitment to healthcare
leadership excellence.

Here's how you can contribute to
meeting our chapter performance
goals while investing in your own
professional development:
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ACHE 2020 Chapter Performance Metrics
 

Member Satisfaction:      4.1 on a 5 point scale

 

Education & Networking Performance: 16.5 hours per member

 

Net Membership Growth: 6.3%

 

Advancement of Eligible Members: 8 members advance to FACHE

 

https://www.ache.org/chapters/chapter-service-center/chapter-awards/chapter-management-and-awards-program
https://www.ache.org/membership/why-join-ache
https://www.ache.org/chapters/chapter-service-center/chapter-awards/chapter-management-and-awards-program


Click
here to join.

Click here to access your
pre-populated reinstatement
application.

 
 
 
 
 
 
 

 

I like to get the information about THEF events
reconnect 

programming is great
super cost effective

https://www.ache.org/about-ache/join-ache
https://www.ache.org/membership/why-join-ache/reinstate-your-membership


Paul Crews, FACHE, Durham VA Health Care System
Senior Healthcare Executive Award Recipient
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Heather Jacobson, Duke Health
Early Career Healthcare Executive Award Recipient
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Heather Wargo, FACHE, Lumeris, Inc.
Regent Award for Exceptional Leadership Recipient

CONGRATS ARE
IN ORDER!

Let THEF recognize your achievement!
 

Have you or a THEF member colleague been
recently recognized for healthcare leadership? 

 

Let us know! 
 

We’d love to highlight your accomplishment as
inspiration for all of us to go above and beyond in
making a difference in healthcare. 
 

Send photos and short summaries to
communications@thefnc.org.

THEF THRIVE

2020 Regent Award Winners
Recognizing ACHE members who have made
significant contributions to the advancement
of healthcare management excellence and the
achievement of ACHE’s goals
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Discussion Leader,
‘Breakfast with the C-Suite’

Roundtable Discussion

Mentor, THEF 2019

Mentorship Program

Mock Interviewer, THEF’s

2019 Interviewing, Resume 

2019 contributions include:

 

 Contributing writer to the THEF THRIVE 

     & Networking Workshop for Students

Member-at-Large, THEF
2019

Immediate Past President,
THEF 2018

President, THEF 2017

Moderator, MACRA Panel

Discussion, 4th Annual 

Contributions include:

Education Co-Chair, THEF 2016

Transformative Care Summit (2017)

Immediate Past President,
THEF 2020

President, THEF 2019

President-Elect, THEF
2018

Stull Essay Competition
Evaluator, 2018

Contributions include:

Advancement Chair, THEF 2017

Education Member, THEF 2017

https://lnkd.in/ecshd5B
http://thefnc.org/


The 2020 THEF Mentorship
Program is ready to launch
following a great turnout of 
health care executives! 

This year's program will commence
virtually this week and will run
from April 2nd to October 14th.
Health care executives with a
variety of backgrounds from the
region are paired up based on their
goals and interests and will spend
the year growing more connected. 

2020 Mentorship Program
Highlights

Program Orientation / Mentor-Mentee
Introductions: April 2, 2020

Mid-Program Networking & Check-In

Program Wrap-Up

Closing Banquet & Celebration

Why Mentor?

THEF mentorship

https://thefnc.org/meetinginfo.php?id=35&ts=1551358449
https://thefnc.org/meetinginfo.php?id=35&ts=1551358449
http://thefnc.org/Mentorship


FELLOWSHIP
ADVANCEMENT

Meet the eligibility requirements.

Submit your advancement

application. Upon approval, you will

have two (2) years in which you must

take and pass the Board of Governors

Exam.

This is where the FACHE process begins:
 

 

 

Contact the THEF Fellowship

Advancement Committee

at advancement@thefnc.org for support.

 

Ready to prepare for the Board of

Governors Exam? Click here to register for

the BOG Exam Review  - Spring Webinar

Series, which begins April 2nd. 

 

In addition, if you submit your

advancement application before June 30th

and are approved, ACHE will waive the

$225 Board of Governors Exam fee. 

 

When you become board certified in

healthcare management as an ACHE

Fellow, you'll stand out from the crowd as a

professional. Earning the FACHE credential

demonstrates you have met rigorous

standards and proven your competency in

all areas of healthcare leadership. 

 

Take a step toward elevating your

professional status today and learn about

the requirements to sit for the BOG Exam

and resources available to help you

prepare in the Webinar Series. 

THEF congratulates the following

FACHEs on successfully recertifying

their Fellow credential with ACHE this

quarter. 

 

To recertify, Fellows must (1)

complete 36 continuing education

credits (12 of which must be ACHE

approved face-to-face), complete 2

Healthcare related volunteer service

activities, and complete 2 Community

related volunteer service activities, OR

(2) retake and pass the Board of

Governors Exam.

THEF THRIVE
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Shepard R. Hurwitz, MD, FACHE

Amy H. Montgomery, FACHE

Yolanda Whitfield, DO, FACHE

Joseph P. Edger, MHA, FACHE

Tina C. Gordon, FACHE

Christa K. Johnston, FACHE

Greg Page, FACHE

Carol Dorn Sanders, FACHE

Recertified Fellows

http://thefnc.org/
https://gcheg.org/meetinginfo.php?id=67


Feedback  from  Mr.  Whisnant  (Administrator  for

Governmental  Affairs  at  New  Hanover  Regional

Medical  Center) ,  Dr.  Patel  (the  president  of

Apollo  MD) and  Mr.  Richard  (Deputy  Secretary

for  NC  DHHS) centered  on  the  importance  of

relationship  building,  the  need  to  have  a  concise

message  (or  ask) and  to  “tell  the  story” to  help

strengthen  both  awareness  and  understanding.

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Keeping  leaders  informed  (an  involves) requires

constant  communication  and  discussion  with

legislative  representatives  at  the  local,  state  and

federal  levels.   In  addition,  visit  to  Raleigh  and

Washington  DC  may  be  able  to  help  advance

understanding  and  awareness.   Each  of  the

panelists  stressed  the  importance  of  being

“prepared  to  listen” and  to  have  a  “genuine

conversation” as  people  tend  to  work  better

together  when  there’s  a  relationship  or  a  link.

 

Approaches  that  are  successful  involve

repetitive  and  consistent  messaging  that  is

centered  on  a  specific  ask  or  point.   Having  a

broad  approach  or  overwhelming  policymakers

with  data  is  not  helpful.  What  is  helpful  is

presenting  the  material  in  such  a  way  that  it

reinforces  one  or  two  key  points  and  then

finding  common  ground  to  share  stories  to

connect  to  purpose.   Each  of  the  panelists  also

reinforced  the  need  to  “be  prepared  to  listen”

and  to  remember  the  importance  of  in-person

conversations  versus  emails  and/or  letter

writing.

 

The  Sandhills  Executive  Forum  was  pleased  to

present  this  panel  in  Raleigh  on  Wednesday,

February  19.   Moderator  Cody  Hand  and

panelists  Dr.  Yogin  Patel,  Dave  Richard  and

Scott  Whisnant  participated  in  a  thorough  and

robust  discussion  that  centered  on  public

policy  in  healthcare.   Mr.  Hand,  the  Deputy

Counsel  for  the  NCHA  reviewed  the  following

questions  with  the  panel:

DRIVING  CHANGE:  NCHA  WINTER  MEETING  2020
ACHE  PRE-CONFERENCE  SESSION

 

PANEL  1:   THE  HEALTHCARE  ORGANIZATION’S  ROLE  IN
FORMULATING  PUBLIC  POLICY

CHAPTER EVENT SYNOPSIS
THE F  THR I V E
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How  would  you  suggest  or  recommend  that

healthcare  leaders  stay  informed  about

issues  that  arise  on  the  Federal,  state  and

local  level?

How  have  you  seen  healthcare  leaders  be

successful  in  becoming  involved  with  public

policy?   And  conversely,  what

How  can  healthcare  leaders  ensure  that  their

voices  are  heard  at  a  local,  state  and  Federal

level?   And  which  strategies  or  what

approach  have  you  seen  be  most

successful?

Are  there  specific  tools  or  resources  that  you

use  to  keep  up  with  or  keep  track  of  changes

to  public  policy?   What  are

·       

types  of  approaches  have  you  seen  that  are

unsuccessful?

·       

·       

they?

 

 

 

Above: Moderator Cody Hand



 

Tools that are used include social media,

websites about healthcare (AHA, NCHA),

Beckers, American College of Healthcare

Executives, etc.  If an organization has

someone who can distill pertinent or relevant

information into a set of points, then this may

make it easier for the organization to

understand.  There is so much information

“out there” that it is imperative to break down

what’s important (and what’s not) to ensure

that leaders in your organization have a focus

to direct their attention to.

 

The final points that the panelists made

centered around those topics that were most

important to them in the coming months. 

Based on feedback from the audience,

mental health, Medicaid expansion,

certificate of need, payments and access to

care were the most relevant to them.

 

SHEF greatly appreciated the Triangle

Executives’ Forum for hosting this event and

the opportunity to participate and host such

a meaningful forum.

CHAPTER EVENT SYNOPSIS
THE F  THR I V E
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Top right: Dave Richard and Scott Whisnant
 

Center right: Dr. Yogin Patel
 

Bottom right, left to right: Scott Whisnant, Cody
Hand, Dr. Yogin Patel, and Dave Richard



N C H A  W I N T E R  M E E T I N G

2 0 2 0
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Advanced Practice
Providers: 
Changing the way
Healthcare is
Staffed, Delivered
and Financed

 

 

 

CHAPTER EVENT SYNOPSIS
THE F  THR I V E
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The THEF Preconference Affiliate

event for the NCHA Winter

Conference, on February 19, 2020

included a panel entitled:

Advanced Practice Providers:

Changing the way Healthcare is

Staffed, Delivered and Financed. 

 

The panel, consisted of moderator

Denise Chernoff, PA-C, MBA, 
Lead Advanced Practice Provider

Cardiothoracic Surgery, WakeMed, 

 

Jeffrey Hatcher, MD, 
Chief Medical Officer, 

Cone Health Wesley Long Hospital, 

 

Rand Pennington, MSN, PMC,
FNP-C, AG-ACNP-BC, 
Nurse Practitioner, 

New Hanover Medical Group / New

Hanover Regional Medical Center

Physicians Group, and 

 

Tom Del Corro
Cardiology Patient, 

WakeMed Health and Hospitals

Key Takeaways

 Scope of practice variation and addressed areas for APP’s and

health systems to work together to improve utilization and scope,

from APP leadership structure, to the need for inclusion on

hospital wide committees where their input is valuable as

frontline clinicians. APP’s are an untapped vital source of

information and knowledge being excluded in many

organizations.  

National APP trends such as creation and organizational support

for APP Centers of Excellence, APP Specific onboarding and

mentorship programs as well as having a dedicated APP

Recruiter, with knowledge of APP utilization and scope.  

Billing and Reimbursement for APP’s, including discussion on

barriers the current model places on both APP’s and

organizations. The main barriers being inability for hospitals to

effectively assess the full financial impact APP’s make to the

organization due to rules such as incident to billing, and Shared

Split Visit billing models.

The overwhelming message that was

heard from both the panelists and

audience is that APP’s, Physicians and

Health Systems have to come together

as a multidisciplinary team in order to

maximize models of care and achieve

ultimate success and efficiency. APP’s

are vital to value based patient care

and, although we have made many

advances in APP utilization and

leadership, there are opportunities and

barriers that still exist.

https://thefnc.org/gallery.php


In January 2020, THEF launched its

first Diversity and Inclusion

committee.  The committee has

been feverishly at work, exploring

ways to engage the diverse

membership of THEF. 

Understanding everyone’s definition

of diversity is so important and our

diversity leadership taskforce has

spent quite some time defining what

that means for our organization as

well.  We often associate diversity

with embracing differences; but the

reality is that we are all different and

assembling a homogenous group of

leaders to advance the mission of

diversity in healthcare does no more

to accomplish the end goal than

young children teaching themselves

in COVID-19 distance learning.

 

This is the space that THEF’s

Diversity Leadership group aims to

target.   If diversity is being invited to

the party, then inclusion is being

asked to dance.  This can only be

accomplished by understanding the

lived experiences of our colleagues,

and conducting organizational

assessments of exclusion; those

instances where norms exact

unwritten inclusion criteria.  As a

result, we have embarked on

mission to build quality relationships

among our membership, cultivate an

inclusive climate, span boundaries

that divide us, and frame diversity

initiatives for increased

engagement.   The committee plans

to disseminate a diversity survey to

understand the unique needs of our

membership in an effort to meet this

goal.  Stay tuned to our website for

updates about upcoming events.

CHAPTER EVENT SYNOPSIS

INTERNATIONAL 
WOMEN'S DAY

THE F  THR I V E
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Additionally, our Diversity Leadership Committee intends to host quarterly meet-ups

in 2020 to foster candid conversations around diversity and inclusion.  To be a part of

our Diversity and Inclusion initiative or to join our email list for future events please

email us at thefnc@gmail.com.

On March 6th THEF hosted our first

Diversity and Inclusion event in

conjunction with HBA RTP to celebrate

International Women’s Day.  The theme of

this year’s International Women’s Day was

#EachforEqual; where an equal world is an

empowered world.  Women from all

sectors came together to uplift, inspire and

build each other up, over breakfast, at the

Prestonwood County Club.  It was a

powerful and impactful experience, and

each woman left refueled, empowered,

and energized to advance women’s health

in our respective domains.   The event was

the perfect kick-off for the official

International Women’s Day, celebrated on

March 8th, where women around the

world held up their arms to show the equal

symbol.   We were all so honored to be a

part of the movement and build new

relationships in a diverse and talented

room of women.   THEF looks forward to

co-sponsoring additional women in

healthcare leadership forums in 2020.

http://gmail.com/


Sponsor Tiers & Benefits 

sponsorship@thefnc.org

2020 Sponsorship Chairs
Andrea Dabal Jim Lezzer

https://thefnc.starchapter.com/images/downloads/THEF_2020_Sponsors_Overview_Packet_-_Final.pdf
http://thefnc.org/
http://gmail.com/
http://jim.lezzer2medbridgeed.com/


Q2 2020

CALENDAR

MARCH  2020 QUARTER  1THEF  THRIVE

1
THEF  /  GCHEG  BOARD  OF
GOVERNORS  EXAM  REV IEW  -
SPR ING  WEBINAR  SER IES

2
HEALTHCARE  F INANCE  &
TECHNOLOGY  SYMPOS IUM

April 2 - June 18
Thursdays 4:30 - 6:30pm 
Virtual via Zoom Meeting
Up to 24 ACHE Qualified Credits

3
NETWORK ING  &  FACHE
CONVOCAT ION
June 23, 6 - 9pm
Sarah P. Duke Gardens, Durham, NC
FACHE Convocation, Mentorship Program,
Networking

* 25TH  ANNUAL  UNC -HESA  &
THEF  D INNER  -  CANCELLED

April 2, 6 - 8:30pm
The Friday Center, Chapel Hill, NC
1.5 ACHE Face-to-Face Education Credits

Check out all of our upcoming events & programs!

May 28 - 29, 8am - 5pm
Sheraton Raleigh Hotel, Raleigh, NC
A partnership with the NC chapters of HFMA
& HIMSS
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https://thefnc.org/meetinginfo.php?id=24&ts=1556039437
https://thefnc.org/meetinginfo.php?id=37&ts=1561835836
https://thefnc.org/meetinginfo.php?id=27&ts=1551358566
https://thefnc.org/meetinginfo.php?id=32&ts=1561049287
https://thefnc.org/meetinginfo.php?p_or_f=f


We all wish we could have some
guidance in our careers at one point
or another. With the power of
mentorship, one gains insight as to
how they can more effectively
engage in their career. When the
mentor or more seasoned
healthcare professional shares their
knowledge with an early careerist,
the professional network can
become whatever is necessary to
assist the mentee. Mentorship is
valuable at all stages of one’s career.
 
THEF provides a magnificent
resource for its members through
 

THE

 

OF

 their mentorship program. This is the third year of the mentorship
program, as it has successfully helped many early careerists reach their
goals by having a seasoned mentor assist them with the goals that they
aspire to conquer. The matching process begins with an online
application. After which, the mentorship committee members consult
and put together the profiles of available mentors and mentees who
apply. The process has been quite effective in matching pairs together
in years past. This year the latest process improvement is an increase
in the communication between the mentorship committee and its
participants.
 
 
through self-reflection and gaining a unique perspective. In speaking with Christian Lawson from UNC Health about his
mentor experiences over the years, he said that in health administration we could have a “death by paper cut.” Things
can beat you down on our career path.Mentees can learn from this process, and so can the mentor. Christian
described some of the successful goals accomplished in his past mentees, and several grew in their public speaking
abilities. With Mr. Lawson’s support, his mentees were able to speak at Toastmasters in order to perfect their skills. In
his first meeting with his mentee he always tries to find out what they want to focus on e.g. developing skills, self-
promotion, or how they can become better leaders.
 
Christian’s advice to a new mentor would be to recognize that you do not know everything. Mentorship is all about the
relationship. He describes a mutually beneficial professional relationship. He believes creating tactics and goals to help
your mentee get what they want out of the experience is key. He has seen many of his mentees grow and become
better speakers and leaders within their time together.
 
Susan Gueiss described using the book, The Making of a Manager by Julie Zhuo, as a guide to her discussions with past
mentees. They met every other week for an hour and time passed quickly and provided a good experience for her
mentee to find their pathway to management. In speaking with Ron Smith, who runs the mentorship committee, he
described some successful mentorships in THE. He recollects a mentor from Vidant Health that had two mentees, and
it turned out that all three of them had learned from one another.
 
As we embrace a new year of mentorship in THEF, the year ahead shows much promise for these partnerships.
Everyone can find a way to learn and grow within this forum. We are excited to witness the new THEF goals that
conquered in 2020.

Mentees are not the only beneficiaries of this experience. Mentors also learn from their mentees



THEF website 

yes 
communications@thefnc.org

http://thefnc.org/
https://twitter.com/THEFNCACHE
https://www.instagram.com/thefncache/
https://www.linkedin.com/groups/155160/
http://thefnc.org/
https://twitter.com/THEFNCACHE
https://www.instagram.com/thefncache/
https://www.linkedin.com/groups/155160/



